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CLASS POLICIES

REGISTRATION & INQUIRIES 
Phone: 720-865-3500 
catalog@botanicgardens.org

CANCELLATION & REFUND POLICY 
Cancellations more than one week prior to a class are 
subject to a 15% cancellation fee. Cancellations with less 
than one week’s notice are non-refundable. Some classes 
have other policies listed in their description. Certificate 
program classes follow the policies of their certificate 
program. Contact the Resource Center at 720-865-3500 
regarding cancellations, transfers and refunds.

If a class is cancelled by Denver Botanic Gardens a 
refund will be issued. Instructions on receiving a  
refund will be sent shortly after any class cancellations. 
Refunds must be processed within two weeks of 
cancellation notice.

INCLEMENT WEATHER 
Call the weather advisory recording at 720-865-3620 to 
find out if there are cancellations or schedule changes. 

PARKING AND DIRECTIONS 
Denver Botanic Gardens at York Street is located five 
minutes east of downtown and is accessible by major  
RTD bus routes. From north or south take route #24  
(York and Josephine Streets). From east or west take #10 
(12th Avenue).

If you choose to drive, free parking is located across from 
the entrance within the Gardens’ parking garage. The 
parking garage has a limited number of parking spaces 
that are available on a first come first serve basis. We 
recommend giving yourself extra time to find parking.  
The garage often reaches capacity. 

Bike parking is also available just south of the Bonfils-
Stanton Visitor Center.

CLASS LOCATIONS 
The Freyer – Newman Center is located on the north 
corner of York Street and 11th Ave. The main entry to the 
Freyer – Newman Center provides convenient access to 
classrooms 1-6, the library, galleries and Sturm Family 
Auditorium.  

After-hours access to the Boettcher Memorial Center is 
located through the Piñon Gate located just north of the 
Bonfils-Stanton Visitor Center.

The Morrison Discovery Center is located at the north 
end of the Mordecai Children’s Garden. Access to the 
Morrison Discovery Center is through the Welcome 
Pavilion while the Children’s Garden is open. When 
the Children’s Garden is closed, access to the Morrison 
Discovery Center is through the Morrison Gate, located at 
the southeast corner of York Street and 11th Avenue.

HANDICAP ACCESSIBILITY 
The map on page 2 shows wheelchair accessible 
entrances and elevator locations.

WAIVER & RELEASE
By voluntarily registering for or attending Denver Botanic Gardens activities, on behalf of myself, my personal representatives, heirs, next of kin, 
successors and assigns, I forever waive, release, and discharge Denver Botanic Gardens, its officers, agents, employees, volunteers and other 
associated individuals from any and all negligence and liability for my death, disability, personal injury, property damages, property theft or claims 
of any nature which may hereafter accrue to me, and my estate as a direct or indirect result of my participation in any Denver Botanic Gardens’ 
activity or event and I forever defend, indemnify, and hold harmless Denver Botanic Gardens, its officers, agents, employees, volunteers, and other 
associated individuals, from any and all claims of any nature, including all costs, expenses, and attorney’s fees, which may in any manner result 
from or arise out of my or my associates’ participation in Denver Botanic Gardens activities, except for claims resulting from or arising out of Denver 
Botanic Gardens’ sole negligence. I have read this paragraph and fully understand that by participating, I and any others I have registered are 
giving up legal rights and/or remedies in order to participate in the activities. I further affirm that I am at least 18 years of age and am authorized 
to register all other participants whom I have registered. I acknowledge that it is my responsibility to inform anyone else whom I have registered 
of these terms and conditions.
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